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The Royal British Legion 

 

WHO CAN JOIN? 

Anyone over the age of 17 who is willing to acknowledge the purpose of the charity; 

you do not need to have been a member of the Armed Services, or indeed have any 

connection to a past or present serviceman. The Legion welcomes members from 

any background and is an inclusive organisation. We also welcome volunteers who 

want to work with us, but do not wish to become members. 

 

WHAT’S ITS PURPOSE? 

The Royal British Legion is the UK’s leading Services charity and helps the Armed 

Forces community of all ages approach their future with hope. Its message:  

Live On - To the memory of the fallen and the future of the living 

provides a clear understanding of what the Legion does. 

 

HOW DOES IT DO IT? 

The Legion is a charity and is governed by its members applying The Royal Charter. 

Through our welfare work we help the British Armed Forces, veterans, and their 

families to live on to a more hopeful future. The money raised through a donation to 

the Poppy Appeal goes directly to The Royal British Legion’s welfare work providing 

through life care to a beneficiary who is currently serving in the British Armed Forces, 

who has previously served, and their families. It helps: 

- bereaved families to Live On 

- wounded Service men and women to Live On 

- younger veterans seeking employment and housing to Live On 

- older veterans needing age-related care to Live On 

 

WHY DOES IT DO IT? 

The Royal British Legion created the Poppy Appeal to help those returning from the 

First World War. Remembrance is a hugely significant part of our work, but as 

Custodian of Remembrance we ensure the memories of those who have fought and 

sacrificed in the British Armed Forces live on through the generations. A century on 

from the start of that conflict, we are still helping today’s Armed Forces families 

throughout the year in much the same way, whether coping with bereavement, living 

with disability, or finding employment. Last year The Royal British Legion answered 

more than 200,000 calls for help from the Armed Forces community. 

 

HOW CAN I BE INVOLVED? 

If you would like to hear about upcoming events, or are interested in becoming a 

member or volunteer, please leave your details on one of the contact cards and we 

will get back to you. 
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WHAT DOES THE LEGION DO? 

 

Four tasks:  

 Welfare 

o Promote or provide integrated health and welfare assistance 

 Comradeship 

o Promote opportunities for comradeship; to create a sense of belonging 

and support with individuals who have shared experiences. This is not 

only amongst those who are or were in the Armed Forces and their 

families, but also amongst those who have not served in the Armed 

Forces but wish to express their respect and support towards this 

community 

 Representation 

o Represent Legion beneficiaries by campaigning; ensure the 

government’s Armed Forces Covenant is upheld 

 Remembrance 

o Ensure continued Remembrance through coordinated events and 

education initiatives to create the understanding of sacrifice and offer 

the opportunity to remember those in the Armed Forces who have 

fallen and given their lives 

 

To support these tasks: 

 Fundraise throughout the year including the Poppy Appeal 

o The Legion provides life-long help and support for the whole Armed 

Forces community.  £10,000 is spent every hour of every day in 

support of those who need the Legion; this is equivalent to £240,000 

per day or £1.6 million per week 

 Promote the Legion in the local community. 

 

Demands on the Legion's welfare services are increasing and are forecast to 

increase until the second decade of the 21st Century. Thereafter, although demand 

will reduce, it will remain significantly high for several decades. The major reductions 

in the Armed Forces over recent years will not be reflected in the volume of demand 

until near the middle of this Century. The present ex-service population is 4.5 million; 

with spouses and dependants, this means a community of about 10.0 million could 

require our support. 
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RETENTION & RECRUITMENT 

Currently, members who leave will do so within the first 18 months of joining, so we 

are good at recruiting members, but not so good at keeping them interested and 

engaged. The key to retaining your members is to ensure you are meeting their 

particular motivational needs. New members join for a reason; find that reason and 

utilise their expectations. Retaining your members can largely be simply making 

them feel valued, important, connected and an effective asset within the 

organisation. 

An active social programme that involves and interests all your members creates 

good retention. Just having regular, procedurally driven meetings, with no other 

activities, does little to retain an individual member's interest. Consider whether your 

quarterly branch meetings are held at the right time and in the right location, are 

publicised and enable your members to socialise after the meetings.  

The new membership processes includes anniversary of joining and a more direct 

relationship between Member and the Legion. More flexible processes to pay are 

available including: bank transfer; PayPal; card payments and more. Even so your 

branch can add value by assisting less mobile members; perhaps use a Warden 

Scheme to assist members collect cash payers’ dues and use Calling Cards to 

inform members you have called. 

New Members 

The way you treat your new members at the start will have a lasting effect on their 

short term or long term decision on whether to stay or not after the first year. 

Keeping your members motivated will be the key to retention success. Support from 

your branch members is essential to successful growth and to event activities. 

Consider having an open day; it is essential that, as a membership organisation, 

your members get involved in the work the Legion does.  

“Networking" is a useful tool; this involves as many of your branch members as 

possible being asked to review their own circle of acquaintances in order to come up 

with likely candidates. The process can be indirect; they may know someone "who 

knows someone else". It should produce a list of people to be approached. 

Inviting new members to attend your next Branch meeting and meet your Branch 

officials and members is an important induction process. A Welcome Pack full of 

local Branch information is an ideal way to introduce new members into the Legion at 

the next meeting. It also provides an opportunity to invite them to take up any short 

term jobs or vacant roles in the Branch and will give the member the chance to see 

how they like working for the Legion. Plenty of information to help a new or potential 

member to investigate aspects that interest them is on: 

 the Legion Website: http://www.britishlegion.oro.uk/ and,  

 the County website http://counties.britishlegion.org.uk/counties/gloucestershire.   

http://www.britishlegion.oro.uk/
http://counties.britishlegion.org.uk/counties/gloucestershire
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HEALTH & WELFARE 

The Legion aims to provide the Armed Forces Community with person-centred, 

proactive and easy to access support and services which will enhance their health, 

welfare and independence. It also integrates a bespoke portfolio of assistance from 

the State, the Legion and other specialist providers to enable the members of this 

community to overcome barriers they face throughout their lives.   

How this money helps: 

 The Legion has helped people access £49 million in benefits, war pensions 
and Armed Forces Compensation 

 It provides housing and financial assistance to those most in need; keeping 
them off the streets and helping them cope with debt problems.  

 The Legion arranges seaside holidays for thousands of Armed Forces families 
and adventure breaks for Service children.  It also organises weeks away for 
older veterans when they’ve needed a break.  

 The Legion has 6 care homes in England and Northern Ireland that are 
exclusive to the ex-Service community, giving them a unique camaraderie.  4 
of our Care Homes have dementia care units. 

 In conjunction with Dementia UK, the Legion runs the Admiral Nurse Service 
in the West Midlands and Lancashire which gives help and practical advice to 
families and carers of people with dementia. 

 One of the main ways to help beneficiaries who need financial assistance is 
through ‘MoneyForce’, a website set up in association with the Ministry of 
Defence and Standard Life Charitable Trust. The site offers advice on all 
areas on money, from budgeting to buy a car to life insurance, how to borrow 
wisely to managing crises.  

 The Legion also provides employment advice and job opportunities for service 
leavers on line at www.civvystreet.org. Individuals can sign up for free 
membership to gain access to hundreds of job vacancies, as well as free 
online course to improve their prospects. 

 The Legion has an ongoing commitment to the Defence Recovery Capability 
and the following are two ways the Legion has of meeting that commitment: 

o The Battle Back Centre in Lilleshall, Shropshire, provides adaptive 
sports and adventurous training activities for wounded, injured and sick 
Service personnel. The Centre is focussed on rebuilding confidence, 
ability and self-motivation to enable Service men and women either 
return to duty or learn new skills to aid their transition to civilian life.  

o The Royal British Legion Blast Injury Studies Centre at imperial College 
is a joint project between the Legion and the College to carry out 
research into the effects of blast injuries caused by roadside bombs 
and other IEDs. The Centre aims to develop ways of reducing blast 
injuries as well as develop improved treatments for those that have 
suffered them. 

 

 

www.civvystreet.org

