
The Royal British Legion

SOMERSET COUNTY & BRISTOL

Newsletter
March 2020

In this Edition

There are 6 Newsletter issues every year:
January : March : May : July : September : November

The deadline for articles for the May 2020 issue is 21st April - see back page for details

County Conference
Report & Photos

***
Shepton Mallet

thanks Lloyds TSB
***

Banwell thanks
their Cadets

***
Committed Giving

Fundraising
***

Future Break
Provision

***
Almonisation

Report
***

Standard Bearers at the 2020 County Conference



March 2020

2

COUNTY CONFERENCE 2020
The County Conference was held at the Taunton & Pickeridge Golf Club on
Sunday 12th January. There were 34 delegates in attendance from 29 branches
present.
Conference was opened with the entry of the 12 Standards being paraded. The
Rev. Adrian Prior-Sankey, Branch Chaplain for the Taunton Branch, led the Act of
Homage.

Following the receiving of the RBL County Standard and the Union Flag, the
presentationof the SquadronLeaer, Julian EvansMemorial Swordwasmadeby the
Vice Lord Lt of Somerset Brigadier David Godsal.

The Loyal Message was read by the County President Cmdre Bob Mansergh who
went on to give his opening remarks.

The President began by welcoming everyone to the conference and expressed his
hopes for another informative day. He went on to discuss many of the new RBL
initiatives and strategies and he also talked about the events he had attended
throughout the year. In closing he thanked everyone for everything they do in the
County, andalso thanked theCountyCommittee.Henoted that Somersetwasheld
in very high regard.

The County Chairman, Robert McDonald’s address reported another very
successful year for the County, detailing what had been happening with regards to
Branch Community Support; Branch Finances; Training and Recruiting;
Remembrance and the Poppy Appeal. He also talked about the way forward and
new plans for Somerset in 2020.

Dennis Cruze, Chairman of the County Community Support (CCSC) reported on
the excellent work been carried out right across the County for all of our
beneficiaries. Month after month Community Support in our County continues to
exceed the service provision in other parts of the country. Dennis thanked
everyone for their continued hard work.

Our guest speaker this year was Nick Craker, who was the Public Affairs and
Campaigns Officer for the South Region. He stood in for Laura Pett, the Head of
Campaigns. He gave a presentation on the work of the Legion Campaigns team.

The Director of Fundraising Claire Rowcliffe attended and took question from the
floor on the Strategic Review, which included the closure of Somerset Legion
House and the Handy Vans service.
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Continued ➔

The County President presented the following trophies, certificates and awards:-
Mitford Slade Cup (for most Recruitment) –Shepton Mallet Branch

Branch Efficiency (up to 100 members)
Highly Commended Certificate – Hutton,Oldmixon & Locking Branch
Highly Commended Certificate – Crewkerne Branch
Barnes Trophy – Weston-super-Mare Branch

Branch Efficiency (100 - 500 members)
Colin MacKenzie Cup – Shepton Mallet Branch

The County Standard Bearer – Mr John Gallop – Wrington Branch
Most Improved Standard Bearer – Mr Simon Orchard – Burnham on Sea Branch

County Certificates of Appreciation Mr Simon Reakes, Yatton Branch
Mr Bob King, Crewkerne Branch
Mr Andy Ransom, Shepton Mallet Branch

Volunteer of the Year 2019 – Mr Tony Samuel, Branch Chairman, Crewkerne
Branch

The County Raffle and Bucket Collection
The Chairman thanked the helpers for organising this year's raffle which raised
£237.20. He also thanked those present for contributions to the bucket collection,
in aid of the Poppy Appeal, which raised £179.11

Peter Critchard, Chairman, County Conference Committee
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Somerset County Conference 2020

BobMansergh, PhilDavies, ClaireRowcliffe (Director of Fundraising)&RobertMcDonald
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Bob Mansergh
presents

Simon Orchard
(Burnham-on-Sea

Branch) with
Most Improved
Standard Bearer

Trophy

Bob Mansergh
presents Tony
Samuel (Crewkerne
Branch) with
Volunteer of the
Year Award, 2019
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Lloyds Bank Poppy Appeal
Help at Shepton Mallet
Nicky O’Dockery, the Manager
and the team at Shepton Mallet
Lloyds Bank Branch recently
received a Certificate of
Appreciation from the Chairman of
Shepton Mallet Royal British
Legion Branch. This certificate
recognised the help and assistance
given by the whole team at Lloyds
Bank in our town regarding the
annual Poppy Appeal. This help is
invaluable and greatly appreciated.

Andy Ransom, Chairman SMRBL

Photo : John Lyde, Treasurer SMRBL

BANWELL THANKS ITS CADETS
Banwell Branch recently held a poppy supper to say thank you to all those
volunteers who helped with the selling at Morrisons. The Army Cadets and Sea

Cadets do almost a complete day each during the days we are there and raise a
lot. Hugh Harding was invited to the supper to present the certificates.

Gillian Fawcett, Banwell Branch
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Committed Giving Fundraising
TheRoyalBritishLegionhasbeenoperatingaverysuccessful face-to-face fundraising
campaign from private sites since 2009. This method of fundraising secures new
supporters for the charity who give on a regular monthly basis by Direct Debit.

We thought you might like to know a bit more about how the campaign works and
we’d also like to tell you about an additionalway inwhichwewill be updating you
about where the promotional sites for this campaign will be located each week.

About the campaign
This method of fundraising is a very effective way to promote the cause and two
popular ways to support via the weekly lottery or a regular giving subscription. It
is expected to bring in over 29,000 new supporters this year, who over the next
5 years will give over £7m (with many continuing to give for much longer).

The campaign involves a small team of fundraisers from three carefully selected
partner agencies. Each fundraiser undertakes thorough training about the Legion’s
services, the lottery and regular giving, how to represent the Legion’s values and
the Fundraising Regulator’s Code of Practice. We provide them with reference
and promotional materials.

The sites are booked in advance for 2-5 days with retail businesses that have
chosen to allow charity use of their space, at high footfall events like air shows,
county shows or exhibitions.

Keeping everyone informed
The process for reviewing and feeding back on proposed sites is cascaded to
branches in the relevant areas, viaCommunity Fundraisers,MembershipCouncil,
Area Managers, County Chairman and Membership Support Officers. Branches
and Counties are given the opportunity to review the site list and feedback about
any concerns or any cross-over with local fundraising or Membership
representation at these sites at any time during the campaign period. If there is
other Legion representation at an event for example, we can often find a way of
working well together using the same space.

Every Friday we circulate the list of confirmed sites for the following week via
email to MSOs, Community Fundraisers, the Membership Council and County
Chairmen. We are also be posting the confirmed site list on the Membership
Office365 portal so that you have instant access to this information. The list can
be accessed in the Membership Resources area, in the Fundraising folder.

Thankyousomuchforyourcontinuedsupportwiththisimportantfundraisingcampaign.
Karolina Brzeska, Head of Membership Operations
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D-Day Visit to France
Axbridge Branch is planning to organise a coach trip to France for

D-Day, 6th June, including hotel and ferry crossing.

The trip will be open to all members.

If you are interested please e-mail Mervyn Scane at
mervyn.scane@btinternet.com

           VISIT THE NEW NORMANDY MEMORIAL


THE TAUNTON BRANCH RBL ARE RUNNING A COACH

                         11 - 14 Sept 2020


THE  ITINERARY WILL  COVER THE NORMANDY

BEACHES AND VARIOUS POINTS OF INTEREST


COST OF THE FOUR DAY TRIP BED AND BREAKFAST

    WITH SAILING FROM PORTSMOUTH TO CAEN 


TRAVEL BY EXECUTIVE COACH. Price £280 per head


IF YOU ARE INTERESTED 


PLEASE CONTACT Des Wilson.                                
desres910@googlemail.com for full details and seat

reservation.   Seats are booked on first come basis

subject to availability.
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A Day Trip to 
The National Memorial 

Arboretum 
 

Saturday April 4th 2020 
Leaving at 7am, from Williton Spar  

Pickup on route, by prior arrangement 
Leaving site at 3PM 

 
Cost is £25 per person (in advance)  

An additional £5 for Land Train tour 
(approx. 50 mins) 

 

For more details, or to reserve a 
place, please contact  

Tina Yaw on 07719 374316 

Charity	No.	219279	
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Flowerdown House Hotel 
 
     Weston-super-Mare 

 
 

Contact us 
 

Telephone: 01934 621664 
 

Email:  
Flowerdown.Receptionist@rafa.org.uk 

 
Address: 

Flowerdown House ‘Wings Breaks’ Hotel 
55-56 Beach Road 
Weston-super-Mare 

North Somerset 
BS23 1BH 

 
Find us on Facebook: 

www.facebook.com/RAFAFlowerdown 
 

Or visit the RAFA website: 
www.rafa.org.uk/wingsbreaks/ 

flowerdown-house 
 
 
 

The RAF Association has another hotel in 
Northumberland, Rothbury House, you can 

contact them on: 01669 620235 

 
The Charity 

 
The RAF Association supports the RAF Family, 
this includes serving and veteran RAF  
personnel including reservists. Current and  
former spouses and partners & dependents. 
Please join as a member today and help us 
continue being there for the RAF family. 

 
You can become a member quickly and 

easily by joining online:   
rafa.org.uk/join 

 
Our Welfare team are able to offer a  
personalised service for serving and veteran 
RAF personnel, based on your needs. This 
ranges from befriending to financial support. 
They work in partnership with other charities 
and specialist groups to the very best support 
for each individual. 
 ‘We’re standing by  
      to help you’ 
 

Call us on 0800 018 2361 
 

Stay with friends 
“Companionship, care and total 
staff and guest support did not let 
me down. It is impossible to give 
more praise for the whole thing and 
I hope to be back before too long. I 
undoubtedly benefitted considerably 
from this week.” 

Mr E Hodgett 

 
 

Caption describing picture or graphic 

About us 

RAFA Flowerdown House is located 
right on Weston-super-Mare seafront 
and benefits from panoramic views.  
We can accommodate up to 36 guests. 
We are registered with the care quality 
commission so we are able to provide 
additional personal care and support  to 
our guests if required. 
Wings Breaks at Flowerdown House run 
from Tuesday  to Tuesday and are on a 
full board basis, we offer an opportunity 
of outings in our mini-bus and have in-
house evening entertainment. 
The cost to stay at Flowerdown House is 
subsidised by The Royal Air Forces 
Association. We can offer Wings Breaks 
to current and ex-service personnel 
across all military services, we can offer 
hotel breaks to other charities and local 
authorities. 
 

                 Accommodation 
 
Due to the age of the property we have a 
variety of different rooms available to suit 
a range of mobility levels.  
 
All of our rooms have en-suite shower or 
bathrooms, some have wet rooms. We 
have double, twin and single rooms, 
some with electric beds for your comfort. 
All rooms have a call bell system if you 
should require assistance 

 
 
 
 
 
 
 
 

We have a tv lounge and a bar 
lounge, both have views out over the 
beach. We also have a beautiful  
sunny conservatory which is the  
perfect setting for our dining room. 

 
 

Enjoy a home-from-home 
holiday with the RAF Family 

“We love coming to Flowerdown House because 
it’s like visiting family. The staff are amaz-
ing. They are all friendly, kind, caring and com-
passionate. Nothing is too much trouble for 
them. All the guests are treated with re-
spect and dignity and the care is exceptional.  
This is our 10th visit and we can’t wait to 
return.  
Our heartfelt thanks and appreciation for all 
your care, patience and  
dedication.“ 
  Mr B & Mrs K Mould 

Outings 
 

We are lucky to be situated in beautiful North 
Somerset and are able to escort our guests 
in our adapted mini-bus to local areas of  
interest. These trips range from Richies  
Cider Farm, to Chew Valley Lakes. We visit 
Weston Museum and ’The Helicopter  
Museum’ which has the worlds largest  
collection of helicopters.  
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Guidance for Regional/Area Staff 
          February 2020 

Future Break Provision –  
Guidance for Regional & Area Staff 
 
Will guests scheduled or held on the waiting list for a break receive notification of the 
decision to close Break Centres? 
All guests will receive a letter advising them of the decision, and the impact this will have on 
our inability to fulfil a break. Distribution of the letter has been staggered as follows: 

• Bennet House (340) –   sent on 4 Feb 20 
• Somerset Legion House (467) –  sent on 5 Feb 20 
• Alderson House (378) –   sent on 6 Feb 20 
• Byng House  (716) –    to be sent w/c 10 Feb 20 

 
What advice is Connect Assist providing beneficiaries who have received a letter? 
To manage expectation and the flow of work through to Area Offices, the Legion Connect 
Assist (CA) advisor team will respond to enquiries received advising them that we no longer 
provide breaks and can no longer assist with this provision.     
 
The critical guidance to the CA advisor team has to be a conversation with the beneficiary to 
determine the reasons for concern about no longer being able to have a break: Is it the loss 
of a free holiday, or is it due to loneliness? The provision of a paid holiday on their own 
would not address the issue of loneliness but is something which should be referred to the 
area team to understand additional need, and provide an appropriate intervention.  It is 
unlikely that there will be many circumstances whereby a paid holiday will be the answer. 
 
What details do we hold of alternative Break providers delivering a similar service? 
There are a few service charities and organisations that provide a break provision, albeit 
they are subject to differing criteria. A list of providers can be viewed in the spreadsheet 
provided. These details can also be accessed by beneficiaries via Veterans Gateway and by 
calling the Contact Centre. 
 
If there remains a need for a Break provision can staff look to fund this via exceptional 
route?  
The Legion no longer offers Welfare+ Break grants (Grants policy is currently being revised). 
Any extreme case will be considered exceptionally through the exceptional grants process. 
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Branch Community Support Statistics for Somerset Branches
Quarter 4 – 1st October 2019 to 31st December 2019

The latest Almonisation request was received in January. It was for October 2018
to March 2019 amd listed 225 welfare cases (115 in Bristol and 100 in Somerset).
The total welfare spend of these cases was £130,503.31

Dennis Cruze CCSC Chairman

Total number of visits

Clients visited

Total Expenditure

Telephone Buddies called

Bereavement Support Assistance given

Local Touchpoints

Awareness Events held

271

160

£33.10

148

25

17

79

Date for your diary!

BRANCH CHAIRMAN'S SEMINAR

GEORGE REYNOLDS CENTRE

CREWKERNE

SATURDAY 20TH JUNE 2020

More details will be sent to Branch Chairmen
from the MSO shortly.
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COUNTY CASEWORKERS NEEDED
County Welfare Caseworkers urgently needed in the

Mendip and South Somerset council areas.
Full training will be provided.

Please call the Contact Centre on 0808 802 8080 for a full information
pack.

If you need any further information what is involved in the role, please
contact Dennis Cruze (CCSC Chairman) at: denniscruze@btinternet.com or

Tel: 01934 823340

RECYCLE YOUR UNUSED STANDARD BEARER EQUIPMENT
Would any Branches having any old unused Standard Bearer equipment please

send it to County Office so that it can be used for training purposes.

THANK YOU!!
A big thank you to Wiveliscombe Branch for their donation of £500 to the
County Welfare Fund.

POPPY APPEAL ORGANISERS REQUIRED
Neither Minehead nor Yatton Branches have a Poppy Appeal Organiser at present

If anyone would like to take on the role at one of these Branches, or knows
someone who would be interested, please contact Adam Brown

(Community Fundraiser for Somerset) on 07795611494 or
email to ADBrown@britishlegion.org.uk
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SOMERSET COUNTY STANDARD BEARER TRAINING - 2020
Month Day & Date Time Venue

March Saturday 7th 14:00 - 16:00

Highbridge Community Hall 
Market Street, Highbridge 

TA9 3BP 

April Saturday 18th 14:00 - 16:00

May Saturday 16th 14:00 - 16:00

June Saturday 6th 14:00 - 16:00

September

Saturday 12th 14:00 - 16:00

Saturday 19th 14:00 - 16:00

Saturday 26th 14:00 - 16:00

October Saturday 17th 14:00 - 16:00

December Saturday 5th  14:00 - 16:00

Standard Bearers are expected to turn out for training in uniform that complies with the 
Ceremonial Handbook - see ch.6.2 for full details.

SOMERSET COUNTY STANDARD BEARERS EVENT - 2020

October
Saturday 3rd 

13:00
County Competition 
Venue to be advised

An appeal to all Newsletter
Contributors

When sending in photos please don't
resize them (or let your email software
resize them for you) - tiny images just
don't print well. Send them as they
come from your camera and we'll
make them fit!

And do please provide a coherent
write up describing the event - when,
where,why,what it achieved for TRBL.
Finally, please include thenamesof the
people featured in the photos.

Alan Coomber - Layout Editor

March 2020

15

SOMERSET COUNTY STANDARD BEARER TRAINING - 2020
Month Day & Date Time Venue

March Saturday 7th 14:00 - 16:00

Highbridge Community Hall 
Market Street, Highbridge 

TA9 3BP 

April Saturday 18th 14:00 - 16:00

May Saturday 16th 14:00 - 16:00

June Saturday 6th 14:00 - 16:00

September

Saturday 12th 14:00 - 16:00

Saturday 19th 14:00 - 16:00

Saturday 26th 14:00 - 16:00

October Saturday 17th 14:00 - 16:00

December Saturday 5th  14:00 - 16:00

Standard Bearers are expected to turn out for training in uniform that complies with the 
Ceremonial Handbook - see ch.6.2 for full details.

SOMERSET COUNTY STANDARD BEARERS EVENT - 2020

October
Saturday 3rd 

13:00
County Competition 
Venue to be advised

If your Branch has a new Standard Bearer who can't get to the regular training
sessions it may be possible to arrange other sessions depending on the date, time
and place - petrol money would be appreciated!
Contact JohnGallopon01934862621 (canter@hotmail.co.uk) todiscusspossibilities.
New Standard Bearers must attend at least three sessions to learn the basic skills
required. Standard Bearers are expected to turn out at events in uniform that
complies with the RBL Ceremonial Handbook – see Ch. 6.2. for full details. They
should also turn out for training dressed accordingly.
All Standard Bearers are eligible to claim mileage expenses (45p per mile) from
their branch for attendance at training sessions, funerals and other events they
attend. A mileage claim form must be completed and submitted to their Branch
Treasurer. This would come under ‘Ceremonial’ in the Branch Accounts.

Kate Hurley MSO
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Material for publication should be sent, by email, to the County Secretary

(KHurley@britishlegion.org.uk) at County Office, to arrive by the 21st of the preceding month.

All articles must be attributable – anonymous articles will not be published.

Please send text as an attached Word document or within the body of the email.
Send images as attached .jpg or .png files. Don't resize them - don't include them within a text file.

County reserves the right to edit, amend, defer or omit articles as necessary.

The current edition of the Newsletter, together with an archive of previous editions,

can be found on-line at:-

www.britishlegion.org.uk/counties/somerset/newsletters/county-newsletter

8th -10th May – VE Day Weekend

Branches are encouraged to organise their own events - please let us know

of your plans.

Change of date

WestonArmedForcesWeekendwill nowbeon the samedate as theNational

Event in Scarborough i.e. 27th & 28th June.

4th July – Taunton Armed Forces Day

15th August – VJ Day

To publicise on this page your Branch events for next year contact the MSO/

County Secretary.


