
 

 

The 2015 Legion volunteer survey 
 

Have your say! 
 
Volunteers are at the very heart of The Royal British Legion, supporting the Armed Forces 
community in many different ways. 
 
We want everyone who volunteers for the Legion to have a first class volunteering experience. In 
order to ensure this is happening we’re keen to hear the views of as many people who support the 
Legion by volunteering. The 2105 volunteer survey is an opportunity for us to do this. 
 
We’d also like to learn more about our volunteers. The Royal British Legion aims to be an inclusive 
organisation where everyone is treated with respect and dignity, and there is equal opportunity for 
all. We want to understand who our volunteers are so we can focus our resources more effectively 
to support and develop our existing volunteer pool, as well as attracting new volunteers.  
 
Therefore, we would like your support by completing this short survey. The survey can be found 
online at: https://www.surveymonkey.com/s/TRBLvolunteersurvey2015  
 
The deadline for completion is Wednesday 30 September, 2015. 
 
The survey is completely anonymous – we do not ask for names or contact details – so no 
answers can be attributed to individual volunteers. 
 
Why is this survey important? 
It is important that we know what our volunteers think about being a volunteer, so we can ensure 
we are delivering a first class experience for them. While some volunteers are involved in some of 
the Volunteer Support Unit’s (VSU) work through the Volunteer Engagement Group, this survey 
allows us to potentially reach everyone who volunteers for the Legion. 
 
It is also important we understand the makeup of the people who support our organisation, as this 
will help us know whether we are recruiting volunteers from the wider communities we serve. 
 
Does every volunteer have to complete this survey? 
No, this is not a mandatory survey, so there is no obligation for you to fill it in. However, by doing 
so you are helping the Legion to have a better understanding of who our volunteers are and what 
you think about your volunteering experience. 
 
While all the questions in the survey are mandatory, there is always the option to select ‘don’t 
know’ or ‘prefer not to answer’. 
 
What will the Legion do with this information? 
The VSU will analyse all the responses and present a report to the Volunteer Steering Group in 
December 2015. The report will be in two parts. One will outline what volunteers are saying about 
their experiences of volunteering with the Legion. The second will give the Steering Group an 
overview of who our volunteers are.  
 
A summary of the responses to the survey will be made available to volunteers in early 2016.  

https://www.surveymonkey.com/s/TRBLvolunteersurvey2015


Is my information safe? 
Yes. Personal information is only ever used for monitoring purposes, and is not attributable to any 
specific volunteer. Survey answers will be stored securely by the Legion. 
 
How long will it take to complete the survey? 
The survey is hosted on the website SurveyMonkey. It shouldn’t take more than 10 minutes to 
complete, although it may take a little longer if you want to add comments to all the free text 
boxes. If possible, your manager will try and give you the opportunity to use a Legion computer to 
complete the survey if this is easier. Your local Pop-In Centre maybe also be able to help. 
 
If you have no way of accessing the website to complete the survey, i.e. due to a disability, please 
make contact with your reporting manager who may be able to help. 
 
Thank you in advance for your assistance in making this survey a success, and therefore enabling 
us to provide a better experience for our volunteers, and ultimately for our beneficiaries. 
 
Any questions or queries about the survey should be directed to your reporting manager. 
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