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VISITOR VOLUNTEERS 
 
HOW LEGION BRANCHES CAN WORK WITH VOLUNTEERS WHO VISIT BENEFICIARIES 
 
These guidance notes are to help to create the conditions for Branches, Area 
Teams and the Branch Committee to recruit and support Visitor volunteers to visit 
beneficiaries in the community. 
 
Visiting our beneficiaries and their families has long been a core activity for our 
branches and remains very important with the increasing number of redundancies, 
relocations and the ageing profile of our beneficiary group. These guidance notes 
set out the conditions that branches should put in place to support their visitor 
volunteering activities.   
 
1. Identifying visitor volunteers 
It is important that members who agree to undertake a visitor volunteer role are 
reliable and trustworthy and that they will have the time available to make a 
commitment to visiting the person concerned for as long as is necessary.  
 
Branch Committee 
A suitable member of the Branch Committee should be made responsible for ap-
proving members wishing to undertake the Visitor Volunteer role.  As the role re-
quires certain attributes, such as good communication skills, the committee should 
record in the minutes that the Committee feels the member is deemed appropri-
ate for the role.  
 
If the proposed volunteer is not known to the branch, or has concerns over their 
reliability, or its is felt more information is required, then the a request should be 
made to the Area Team Leader to take up third party references before setting up 
the visitor arrangement.  The Branch Secretary should keep a record of acceptable 
references in a secure place. 
 
Area Teams 
Area Teams can refer people interested in undertaking the role to their local 
branch.  If the applicant is not know to the Area Team or the Branch, then third 
party references must be obtained by the Area Team and forwarded to the Branch 
when received.   
 
Area Teams can also maintain a team of Visitor volunteers to address situations 
when there may not be an active branch, or a volunteer does not wish to become a 



	  

Visitor Volunteer Guidelines	  

member.  In such circumstances, volunteers should be recruited using the same 
procedures for other Area volunteer roles e.g. recording on PSVD, referring to the 
Volunteer Management Toolkit for guidance. 
 
2. Identifying beneficiaries to be visited 
You may become aware of beneficiaries or dependent members of their families 
who would benefit from receiving a regular visitor through membership channels or 
local referrals or a beneficiary needing a visitor may be referred to you by the Ar-
ea Team. 
 
3. Matching beneficiaries to volunteers 
Where the beneficiary referral comes via the Area Team, you will receive form 
VV1, with basic information about the beneficiary including their Service back-
ground.  Where you become aware of the beneficiary locally, you should aim to 
gather this initial information either from them or from the person who has made 
the referral.  The guidance notes for visitor volunteers include a checklist of the 
sort of information which it may be helpful to provide to the visitor volunteer in 
advance of their initial visit.  Where possible try and match people with common 
backgrounds and, where requested by the beneficiary, similar ages etc. 
 
4. Criminal record checks 
Please note that, under the Disclosure and Barring (DBS) arrangements which came 
into effect in December 2012, the activities of a visitor volunteer do not fall within 
the DBS arrangements and it is no longer possible for the Legion to undertake crim-
inal record checks on those undertaking the visitor volunteer role.  
 
http://www.volunteering.org.uk/images/stories/Volunteering-
England/Documents/Free-Information-Sheets/ra%20adults%20flowchart%20v2.pdf 
 
5. Induction training 
We are currently exploring how we might best make the Legion’s induction and 
other relevant training available to members and Branch volunteers and further 
information on this will follow in due course. 
 
6. Guidelines for visitor volunteers  
The expectations of the visitor volunteer role are set out in the appended guide-
lines and role definition.  To help us to ensure that support for beneficiaries is 
consistent across all our Branches/Area Offices, it is important that each visitor 
volunteer is given a copy of these guidelines.  It is good practice to ask each visitor 
volunteer to sign to confirm that they have read and understood this document.  In 
order to minimise any liability risk to the Branch (which might otherwise arise in 
the event of any problem), Branches should keep this record of the fact that the 
volunteer has confirmed their understanding of the Legion’s expectations of the 
visitor volunteer role. 
 
7. Expenses 
Most Branches will have a welfare budget and allocating this in support of the Le-
gion’s comradeship activities is an important call on Branch funds.  This budget 
should therefore be used to fund the costs of any expenses incurred by visitor vol-
unteers in connection with their visiting activities. Where a Branch does not have 
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sufficient funds available to pay visitor volunteer expenses then an application for 
funding should be made to the relevant Area Team. 
 
8. Beneficiary gifts 
The visitor volunteer may take a small token gift to the beneficiary, the value of 
which should not exceed the maximum allowed in the Poppy Support Handbook.  It 
is entirely at the Branch’s discretion whether to provide such a gift and the cost of 
any such gifts will not be reimbursed from Area Team funds. 
 
9. Liability and risk 
Where members are going into others’ homes on behalf of the Legion, it is im-
portant that we do everything possible to minimise the risks to that individual and 
any potential liability that the Legion may have in making this connection. For this 
reason, the Legion is very specific about the limits of the role which individuals 
will be undertaking.  It is important that you make your visitor volunteers aware of 
the Legion’s expectations to ensure their personal safety and that they do not un-
dertake activities for which the Branch could become liable if things went wrong.  
For this reason, visitor volunteers are advised that they should not take beneficiar-
ies out and about.  If they do so, you need to be aware that they could become li-
able in the event that their actions result in any harm to the beneficiary.   If, for 
example, a visitor volunteer transports a beneficiary in their car, then they would 
need to ensure that they had appropriate insurance for doing so and would be per-
sonally liable if they did not have this. 
 
10. Safeguarding 
Under the national Safeguarding Regulations, there are strict requirements for re-
porting the abuse or suspected abuse of children or vulnerable adults.  Where you 
or a visitor volunteer have any reason to suspect that a person being visited or 
someone in their home may be being abused, then it is important that this is re-
ferred to the Advice & Information Team Leader at the Area office without delay 
so that the Legion’s safeguarding procedures can be followed. 
 
11. Support for visitor volunteers 
Each visitor volunteer should have an identified member of the Branch Committee 
who is able to support them in this role and with whom they can discuss any sup-
port or training needs they may have.   
 
Beneficiaries who are visited by a new Visitor Volunteer should be contacted by a 
member of the Branch Committee soon after the visit to ensure the beneficiaries 
experience was positive.  Any constructive feedback should be provided to the vol-
unteer to support them in their future visits. 
 
12. Further beneficiary needs 
If a volunteer visitor feeds back that a particular beneficiary has further support 
needs, this should be referred to the Legion’s Contact Centre on 0808 802 8080. 
 
13. Numbers being visited 
It is really important that TRBL is able to provide information to external third par-
ties about the reach and impact of its activities; for this reason we would like to 
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start capturing details of the number of people who are being supported by the 
Legion family through the visitor volunteer role.  
 
Visitor Volunteers should therefore report to their contact on the Branch Commit-
tee the number of visits they have carried out.   The Committee should then col-
late this information and complete Form VV3 Branch Return each month and sub-
mit this form to the Membership Support Officer.  The Membership Support Officer 
will then provide a summary of the information collated to the Area Team Admin-
istrator. 
 
14. Complaints 
Where you receive a complaint about a visitor volunteer or such a volunteer makes 
a complaint, this should be handled in accordance with the Membership Com-
plaints Procedure.  Where a volunteer’s complaint concerns the beneficiary who 
they have been appointed to visit, this should be referred to and dealt with by the 
Area Office. 
 
15. Further information / guidance 
If you have questions on any aspects of these guidance notes, you should refer the-
se to the Advice and Information Team Leader at your local Area in the first in-
stance. 
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GUIDANCE NOTES FOR VISITOR VOLUNTEERS 
 
These notes are intended to give guidance to visitor volunteers who visit benefi-
ciaries in their own homes.  It is important that you read them carefully in con-
junction.  If you have any additional questions or are unclear about any of the is-
sues raised in these guidelines, you should speak to …….(insert named Branch 
Committee/Area Team contact here).  
 
1. The role of the visitor volunteer 
The role of the visitor volunteer is to provide comradeship to individual beneficiar-
ies in their home, in hospital or within the community.  Through visitor volunteers, 
the Legion aims to reach beneficiaries and members of their families who may ex-
perience loneliness or are living in circumstances that cause isolation and which 
can result in physical or mental deterioration.  
 
2. Objectives 
Your role is to provide comradeship and companionship to enhance the wellbeing 
of the person being visited.  You are only being asked to visit the person concerned 
in their home or a community home (or you may visit them in hospital if they are 
ill).  You and are not expected to undertake tasks for them, to provide any form of 
personal care or to take them out and about.  Where you feel that the person be-
ing visited needs such additional support, this should be fed back to the Area Team 
through the Legion’s Contact Centre (0808 802 8080) so that arrangements for such 
support can be made through the appropriate agencies. 
 
3. Boundaries 
Prior to your first visit to a new beneficiary you will be given details of the per-
son’s address and contact details and any relevant background information about 
their age, Service etc. (see form VV1 Beneficiary Details in appendix).  On your 
first visit, you may find it helpful to complete Form VV2 – Visit Checklist, and keep 
this information handy so that you have it if you need to refer to it on future visits.  
This is intended for your records and you do not need to return this form to your 
branch. 
 
During the course of your first visit, if you have been asked to visit regularly, you 
should aim to agree with the person you are visiting how often you will visit them, 
what you might do together, how you will communicate and what you will be una-
ble to do. As the relationship matures or circumstances change, things will inevita-
bly evolve but you should not feel pressured into doing more or being closer to the 
person you are visiting than you feel comfortable with. It is important that both 
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you and the person you are visiting are clear about each other’s boundaries.  You 
are not there to meet all their needs and you should not feel guilty about this 
since this otherwise risk damaging your relationship with them.  You are not ex-
pected to take the person you are visiting out and about in the community but if 
you elect to do so, this is at your own risk.   
 
If you elect to take the person you are visiting in your own car then you MUST en-
sure that you have adequate insurance cover for this purpose since you may oth-
erwise be personally liable in the event of an accident. 
 
You should not ask family members or friends to accompany you when you are go-
ing to visit unless they have been specifically invited by the person you are visit-
ing. 
 
In establishing these boundaries, there are a number of points which you should 
bear in mind: 
o You are not there to tell the person you are visiting what to do. 
o You should not make promises that you cannot keep. 
o You must ensure that you don’t make the person you are visiting dependent on 

you. 
o You should not get involved with organising their finances. 
o You should make sure that you don’t become over familiar. 
 
4. Confidentiality 
You must not disclose any information about the person you are visiting to others, 
including information which might help others to identify them.  If the person you 
are visiting or a member of their household asks you to keep something in confi-
dence between yourselves, you must tell them that if anything they tell you gives 
you cause for concern, you will have to report it to your named Legion contact. 
Where you have any concerns that the person you are visiting or a vulnerable 
member of their household is being abused or at risk of abuse, you must report this 
to your named Legion contact so that this can be handed in line with the Legion’s 
safeguarding procedures. 
 
In the normal course of events, you should not need to put anything in writing 
about the person you are visiting but, if you need to do so, you should be aware 
that the person you are visiting may exercise a right under the Data Protection Act 
to see anything which you write about them.  It is therefore important that you do 
not express any views in writing about this person or anyone in their household 
which you would not be prepared for them to see.  Further important information 
on this is added to the Information Card attached to this guidance. 
 
 
5. Mutual Respect 
The Royal British Legion does not tolerate discrimination in any form regarding 
race, gender, religion, age, disability, sexual orientation etc. We do not expect 
either beneficiaries or volunteers to tolerate this either. Please report any con-
cerns to your named Legion contact. Some isolated elderly people may be unaware 
of politically correct language and on occasions not mean to or realise they are 
giving offence in something they say. Do please inform your named Legion contact 
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if you have any such concerns and they will follow this up with the person you are 
visiting if appropriate. 
 
6. Gifts 
We ask that you do not personally accept any gifts or donations if you are offered 
these by beneficiaries who you visit.  A cup of tea or a small token on a special oc-
casion may be accepted if refusal will cause offence, but the line between a gift 
and a payment must never be crossed. If you have any doubts, please discuss them 
with your named Legion contact.  
 
7. Telephone numbers 
You will be given the phone number of the person you are asked to visit. It is up to 
you to decide whether you wish to give your own telephone contact details to this 
person.  If you do elect to do so, it is important that you agree with them when it 
is acceptable for them to call you and when they should not do so.  If you do not 
share your phone number then you may want to agree how the person who you are 
visiting will let you know if they are not going to be available for one of your 
planned visits.  You could, for example, manage this by agreeing that you will tel-
ephone them on each occasion in advance of your visit.  
 
8. Your Personal Safety 
If at any time you feel unsafe or uncomfortable in a beneficiary’s home, you 
should leave immediately and get in touch with your named Legion contact.  When 
visiting someone’s home for the first time you should not enter if you have any 
doubts and should ensure that you know what your means of exit in an emergency 
would be. If the person has animals and you are not happy in their presence, you 
should ask for them to be moved to another room whilst you are there.  Never ig-
nore your gut instincts; do not place yourself in danger or put yourself at risk.  
 
Where possible you should visit the beneficiary during daylight hours, particularly 
when it is your first visit and you may not be certain where you are going.   
 
Make sure that someone else knows where you are going and what time you are 
expected back and contact them when you have returned home safely. Ensure that 
you keep this person informed if the visit overruns and you will not be back home 
by the time you originally expected and that they know who to contact if you do 
not return when expected.  If you have a mobile phone, ensure that you keep it 
with you at all times and that it is fully charged.       
 
9. Tasks 
You should never perform tasks that you do not feel comfortable with. Never do 
anything, such as electrical repairs, that require professional training and insur-
ance cover.  Never do anything that could put you at risk of physical injury. You 
are primarily there to provide companionship and a listening ear - the most im-
portant thing is to be able to listen, observe and articulate your beneficiary’s is-
sues to someone who can help them where required. If you become aware of other 
support which the person you are visiting may need, refer this to the Legion’s Con-
tact Centre who will be able to advise and provide information to the person you 
visit or ensure that they receive additional support from specialists trained in the 
area of need. 
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10. Communication 
It is very important that you keep the appointments that you make to visit a bene-
ficiary or, when this is not possible, contact the person to make an alternative ar-
rangement as soon as possible.  In some cases, the person you are visiting may 
have few or no other visitors and regular contact with you may be a vital part of 
their week. 
 
11. Sources of further support 
 
Property maintenance 
If you spot any building maintenance needs within the person’s house, such as a 
dripping tap or broken window, call the Legion’s Contact Centre on 0808 802 8080 
which can make a referral to Poppy Calls, a service which undertakes building 
maintenance tasks for beneficiaries in need. 
  
Telephone contact centre  
You can call the Legion’s Contact Centre between 8.00 am and 8.00 pm 7 days a 
week for information and advice or to refer any particular needs which the person 
you are visiting may have which require further support or guidance.  Telephone 
0808 802 8080. 
 

 

I confirm that I have read and understood these guidance notes. 

 

Signature of visitor volunteer ………………………………………………………………………………….. 
 
 
Date ……………………………………………………………………………………………… 
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CONFIDENTIAL 

 
 
Form VV1- BENEFICIARY DETAILS 
 
 – to be completed by Area team / Branch prior to initial visit 
 
 
NAME …………………………………………………………………………………………………… 
 
 
ADDRESS ……………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………… 
 
TELEPHONE NUMBER ………………………………………………………………………….. 
 
AGE …………………………………… 
 
DISABILITY (where appropriate)………………………………………………………….. 
 
SERVICE HISTORY (where applicable)  ………………………………………………… 
 
………………………………………………………………………………………………………………. 
 
OTHER RELEVANT BACKGROUND INFORMATION …………………………………. 
 
……………………………………………………………………………………………………………… 
 
…………………………………………………………………………………………………………….. 
 
…………………………………………………………………………………………………………….. 
 
…………………………………………………………………………………………………………….. 
 
…………………………………………………………………………………………………………….. 
 
…………………………………………………………………………………………………………….. 
 
 
 
 
 
 
 
 
 
 

Data Protection – how to use information collected 
• Only record personal information which is necessary and enables you to carry out your 

duties as a visitor volunteer. 
• Do not share personal information about the beneficiary with anyone other than TRBL 

branch or Area Team and only use it for the purpose for which it has been collected. 
• Inform the beneficiary how their personal information will be used by you and who it 

might be shared with. 
• Ensure that personal information is kept secure at all times. 
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Form VV2 – Visit Checklist 
 
-to be completed by Visitor Volunteer during initial visit 
 
PROPOSED FREQUENCY OF VISITS ………………………………………………………………. 
 
 
BENEFICIARY’S INTERESTS …………………………………………………………………………… 
 
………………………………………………………………………………………………… 
 
………………………………………………………………………………………………… 
 
OTHER SUPPORT AVAILABLE TO BENEFICIARY (FAMILY / FRIENDS ETC.) 
 
………………………………………………………………………………………………… 
 
………………………………………………………………………………………………… 
 
………………………………………………………………………………………………… 
 
DETAILS OF ANYONE WHO THE BENEFICIARY MAY WANT YOU TO CONTACT IN AN 
EMERGENCY 
 
………………………………………………………………………………………………… 
 
………………………………………………………………………………………………… 
 
………………………………………………………………………………………………… 
 
ANY OTHER POINTS WHICH THE BENEFICIARY WISHES YOU TO BE AWARE OF 
 
………………………………………………………………………………………………… 
 
 
 
 
 
 
 
 
 

Data Protection – how to use information collected 
• Only record personal information which is necessary and enables you to carry out your 

duties as a visitor volunteer. 
• Do not share personal information about the beneficiary with anyone other than TRBL 

branch or Area Team and only use it for the purpose for which it has been collected. 

• Inform the beneficiary how their personal information will be used by you and who it 
might be shared with. 

• Ensure that personal information is kept secure at all times. 
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Form VV3 – MONTHLY BRANCH RETURN 
 
- to be completed by Branch Committee* and sent to the Membership Support  
Officer 
 
Branch name: 
 
 
Date return submitted: 
 
 
Time period return covers:   From………………….. (dd/mm/yyyy) 
 
 
     To…………………………(dd/mm/yyyy) 
 
 

 Numbers 

Current Number of Visitor Volunteers  

Number of Beneficiaries visited this 
month 

 

  

 
 
 
 
 
Return approved by Committee on:…………………………………………………………………………… 
 
 
Signed by:……………………………………………………………………………………………… 
 
 
Print Name:……………………………………………………… Date:……………………………………………… 
 

 
 
*If the Area Office has a team of Visitor Volunteers, this form should be completed 
by the Area Administrator.  
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Visitor Volunteer – Information Card  

(can be laminated and brought on visits – see reverse also) 

 
Dealing with an emergency situation 
When you feel that the health and safety of the person you are visiting is under immediate 
threat and the situation demands swift and appropriate action you should follow the fol-
lowing emergency procedures: - 
 
What to do if you make an arranged visit and the person does not answer the door 
In the main, the beneficiaries you visit live alone. In the majority of cases, when someone 
fails to answer the door this will not be an emergency situation, but by making these few 
simple checks you could save a person’s life should they be injured and at home alone:- 

• Ring the doorbell more than once and in case it is not working also knock loudly 
and rattle the letterbox to attract the attention of the person you are visiting. 

• Look through the letterbox (or a window if on the ground floor) and shout to at-
tract the attention of the person you are visiting. Try an alternative entrance if 
they have one. 

• Telephone the person and allow the telephone to ring for a long time. 
• Are the curtains drawn? 
• Are there any lights on in the home? 
• Are there newspapers in the letterbox or milk left outside? 
• Listen for any noise. 
• Check for any unusual smells, such as gas. 
• Visit neighbours to find out about the wellbeing or whereabouts of the person con-

cerned. When did they last see them? 
• Check whether the person you are due to visit has called the Branch and a message 

has not been passed on to you. 
• If you have real cause for concern that the person may be injured or incapacitated 

in some way, you should telephone the emergency services. 
 
What to do if the person has fallen on the floor: 

• Do not attempt to lift the person. 
• If the person cannot get up with minimal help, you should call an ambulance. 
• Ensure that the person is warm and comfortable, cover with a blanket and do not 

attempt to move him/her. 
• Loosen any tight clothing and make sure that their breathing is unobstructed. 
• Stay with the person and talk reassuringly to him/her while waiting for the ambu-

lance to arrive or arrange for someone else the person trusts to do so if you have to 
leave. 

• Ensure that you tell the ambulance driver anything that you may know about the 
beneficiary’s health or medication. 

• You do not have to accompany the person to hospital if you do not wish to do so. 
The person may wish you to contact a neighbour or next-of-kin and make arrange-
ments for pets, cancelled meals, etc. 

 
What to do if the person is taken ill: 

• If the person is acutely ill call an ambulance immediately.  If the illness is not 
acute, then you may need to support the person you are visiting to telephone their 
GP. 
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Data Protection guidelines for Visitor Volunteers 
 
TRBL are committed to working in line with policies and guidelines relating to the processing of per-
sonal information which helps us to ensure that we do not breach the Data Protection Act. We have to 
make sure our beneficiaries can trust us so it is vital that we handle their personal information secure-
ly. We would like you to assist us in keeping personal information about our beneficiaries safe. 
Personal information is any information about a living person that allows them to be identified and 
includes names, addresses, telephone numbers and e-mail addresses. Sensitive personal information 
includes information about physical and mental health, racial or ethnic origins and religious beliefs.  
In the course of your role as Visitor Volunteer with TRBL you will be processing personal information 
about beneficiaries – this involves collecting, sharing, holding and disposing of personal information.  
To ensure you are aware of your responsibilities when dealing with personal information we have 
prepared the following guidelines: 

-‐ Only record personal information which is necessary and enables you to carry out your duties 
as a visitor volunteer  
 

-‐ The information held must only be used for the purpose for which it was collected 
 

-‐ Ensure that records you hold about beneficiaries are accurate and up to date 
 

-‐ Be aware that beneficiaries have a right to request copies of information about themselves 
held by TRBL which includes any records you keep 

 
-‐ When you are no longer able to continue your role as a visitor volunteer you must hand all 

personal information you hold about beneficiaries to your branch or area office for safe dis-
posal 

 
-‐ Do not share personal information about the beneficiary with anyone other than TRBL branch 

or Area Team 
 

-‐ Do not pass the beneficiaries details to any other organisation with out the consent of the 
beneficiary  

 
Volunteers should ensure that personal information is kept secure at all times. 
DO 

-‐ Keep the personal information you carry with you to a minimum essential to carry out your du-
ties 
 

-‐ Securely hold paper records containing personal information in a file 
 

-‐ Be in constant control of any bag/briefcase in which you are carrying personal information 
 

-‐ Keep paper records locked in the boot if you are travelling by car 
 

-‐ Keep personal records in a locked drawer, cabinet or room in your home 
 

-‐ Report any losses or thefts of personal information to your branch or area office immediately 
 
DON’T 
 

-‐ Carry loose sheets of paper which have personal information recorded on them 
 
-‐ Keep records containing personal information in a car unless transporting them to or from a 

visit 
 

-‐ Open or review personal files on public transportation 
 

-‐ Use a mobile phone to discuss personal information when in transit  
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 The Royal British Legion - Volunteer Role Description 
 

Role: Visitor Volunteer 
 
Purpose of role 
To provide comradeship to individual beneficiaries in their home, in hospital or 
within the community. 
 
Tasks 

• Make contact with and arrange to visit beneficiaries as requested by the Ar-
ea team or local Branch. 

 
• Carry out visits to provide companionship to those isolated, unwell or in 

need of support. 
 

• Where appropriate, work with members of the Area team to research and 
identify activities and opportunities which may be suitable and of interest to 
particular beneficiaries, providing valuable input into the development of 
local knowledge.  

 
• Refer further domestic needs to the Area team and report back regularly on 

number and frequency of visits. 
 

• Maintain an up to date knowledge of the work of the Legion and its services 
and support for beneficiaries. 

 
Location 
Visits to beneficiaries would normally take place in their own home or a care home 
or may occasionally take place in a hospital or other community location.   
 
Support   
A named member of the Branch Committee will be allocated to give you any ad-
vice or guidance that you may need on this role and will be available to support 
you as required.  
 
Personal qualities and requirements 
To be a visitor volunteer, it is important that you are committed to our mission 
and values, enjoy meeting people and have good interpersonal skills.  You will 
need to:  
• Empathise with, offer comradeship to and befriend beneficiaries  
• Be comfortable working on your own 
• Be committed to equality and diversity 
 
Where you are new to this role or to your Branch, you may be asked to provide de-
tails of two independent referees with whom references can be taken up. 



	  

Visitor Volunteer Guidelines	  

 
 
 
Availability 
In order for the role to be rewarding for our beneficiaries, yourself and the Legion, 
you will need to be able to commit a regular amount of time each month.   
How we work together 
We are grateful for your gift of time in helping us to support the Armed Forces 
community.  In serving these beneficiaries, it is important that you:  
 

• Respect beneficiary confidentiality and work in a personalised way based on 
sensitivity and respect for beneficiaries and members of the public. 

 
• Act with integrity; work collaboratively with colleagues, sharing knowledge 

and information only as appropriate. 
 

• Work within agreed Legion policies and procedures and in accordance with 
the British Legion’s Health and Safety policy and other appropriate guide-
lines. 

 
• Attend updates and training meetings where appropriate to keep up to date 

with the needs of your role and with what the Legion is doing.  
 

• Respect the diversity of beneficiaries, staff and volunteers and support ben-
eficiaries from a diverse range of backgrounds.  

 
We aim to make your volunteering with the Legion an enjoyable and rewarding ex-
perience.  We will also cover you on our public liability insurance (excluding motor 
vehicles) and reimburse agreed travel expenses. 


