
Who can speak for The Royal British Legion in the media? 
In all instances, the main media spokesperson should be a Royal British Legion employee. 

If a national media enquiry is received, i.e. if Sky News, Daily Mail, or The One Show 

contacts you about a story, even if it is just a local issue, they should be referred to one of 

the Public Relations Officers or the Public Relations Manager, Rebecca Warren (0203 207 

2239 rwarren@britishlegion.org.uk), who will manage the enquiry. 

If a local or regional media enquiry comes in, i.e. if the Manchester Evening News or BBC 

East Midlands contacts you about a local/regional story, they should be referred to your 

Regional Public Relations Officer. To find out who your Regional Public Relations Officer is, 

please visit: http://www.britishlegion.org.uk/about-us/media-centre  

If you’re located in the South region where there isn’t current an RPRO in post, you can 

direct your enquiry to any one of the Public Relations Officers listed on the website. 

Wherever possible the Area Manager or the Community Fundraiser should be the public 

voice of the Legion in your particular area. In some instances it may be appropriate for the 

Area Manager to delegate the responsibility of speaking to the media to another staff 

member, for example an Advice and Information Officer, however that decision must be 

agreed by the AM.  

Even if volunteers or members have the best intentions, they are not spokespeople for the 

charity or the appeal and can easily stray into territory where they are not representing the 

views of the organisation but offering personal opinions.  

What’s the process for escalating media issues? 

 

Helena Hamlyn - PR Officer 

T: +44 (0)20 3053 7119 M: 07901 110 819 

Rachel Lindsay - PR Officer 

T: +44 (0)20 3053 7129 M: 07500 552 819 

Bethan Herbert - PR Officer 

T: +44(0)333 011 4396 M: 07780 955 544  

Louise Garrahan - PR Officer North 

T: +44 (0)333 011 4319 M: 07826 908 467 

Ellie Rance - PR Officer Midlands 

T: +44 (0)333 011 4189 M: 07826 910 266 

Tristan Nichols - PR Officer South 

T: +44 (0)333 011 4210 M: 07920 378 592 

 

http://www.britishlegion.org.uk/about-us/media-centre
http://www.britishlegion.org.uk/about-us/contact-us/contact-forms/other-contacts/helena-hamlyn
http://www.britishlegion.org.uk/about-us/contact-us/contact-forms/other-contacts/rachel-lindsay
http://www.britishlegion.org.uk/about-us/contact-us/contact-forms/other-contacts/bethan-herbert
http://www.britishlegion.org.uk/about-us/contact-us/contact-forms/other-contacts/louise-garrahan
http://www.britishlegion.org.uk/about-us/contact-us/contact-forms/other-contacts/ellie-rance
http://www.britishlegion.org.uk/about-us/contact-us/contact-forms/other-contacts/tristan-nichols

